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To whom it may concern,

Capital Arches Group Ltd are loyal, proactive, long standing members of the Safer Business Network. Our
organisation introduces and manages Business Crime Reduction Partnerships (BCRP) in some of inner
London’s most diverse and challenging boroughs. Our partnerships bring businesses together, in a
coordinated approach, in the fight against business crime.

It is with much enthusiasm that | am writing to highlight the continuous positive engagement my staff and |
have with Capital Arches Group Ltd and their McDonalds restaurants, from their senior management team
to customer facing staff. Capital Arches Group Ltd have worked with us on various projects over the years
from welfare and vulnerability, Acid Attack awareness and crime scene preservation. They are always
seeking ways to enhance their capability, and keep up-to-date with current crime trends and their
solutions.

McDonalds has been instrumental in helping our WestEnd BCRP to resolve an issue of ongoing persistent
and aggressive drug dealing, and its association anti-social behaviour around one of their restaurants in
Cambridge Circus. Driven by McDonalds, we now have a long standing intelligence meeting where
problematic individuals are discussed and targeted for enforcement and/or support which is proving very
successful.

Safer Business Network supports McDonalds in their application for a 24-hour license for Leicester Square
and wish them all the best.

Yours faithfully

Hannah Wadey — CEO

Safer Business Network



